
Nextdoor for
Local Government
Communicate with real residents in your jurisdiction with

Nextdoor's neighborhood engagement tool for

local governments.

GET STARTED

How your team can leverage the
power of Nextdoor

Thousands of public agencies use Nextdoor to create stronger

communities. With a unique mapping feature that enables instant

distribution to the people in your service area, public agencies can

effectively communicate with verified residents.

Three reasons to use Nextdoor

Geotarget updates

Whether it’s a leak on one street

or a city-wide blackout, ensure

you get the right message to the

people who need it.

See real-world results

Gain resident feedback with

interactive polls, increase

attendance at events and venues,

and inspire residents to

get involved.

Reach the right audience

Communicate with a built in,

reachable audience of confirmed

residents who live in your service

area.

GET STARTED

Solutions Success Stories Resources

Small Business Brands Public Agency GET STARTED

https://business.nextdoor.com/cs/c/?cta_guid=4f8ec5aa-f5c7-41ac-9be3-9bafbb1dfcc2&signature=AAH58kEkmGNpRvF8WoRp8kzdh_qBgyCykA&pageId=65271197703&placement_guid=4ddb4d3b-e751-485e-9a74-835de4f3943f&click=18e4d048-bdd4-4026-b71c-dfee035eccf4&hsutk=ddb27e157e01fe1bd7e36d06fe31d012&canon=https%3A%2F%2Fbusiness.nextdoor.com%2Fen-us%2Fpublic-agency%2Flocal&utm_referrer=https%3A%2F%2Fbusiness.nextdoor.com%2Fen-us%2Fpublic-agency&portal_id=5713048&redirect_url=APefjpEZ797AKMwUIAv7JXycpDVbnd_buOu28Rh14ltjXhdcSfDVKUiH4URAmnKByFiImx8pHUGfCGet06bIsuHthsvYY-CqFBX4j0jlgr8jVAcho3sKUw3oMQA-trYZ3ulqdM2Abvxv6UxjIh2rOxRzg9eTj1hBrwVgFYHIk6NCZ99iT5qAp9S06uZOmKfL_UsjtVbLoXihA8UCWxBSOFmAQxGzqhydZu_Cuw_P0VfASgyTIVqdqxXYEa6Q7EHiApKyw8saS3483iChIegaopwoN2g5ostTQbEhx269WbMRN7A9yYXGNB0&__hstc=1713326.ddb27e157e01fe1bd7e36d06fe31d012.1661889383347.1661889383347.1661889383347.1&__hssc=1713326.2.1661889383347&__hsfp=476861057&contentType=standard-page
https://business.nextdoor.com/cs/c/?cta_guid=4f8ec5aa-f5c7-41ac-9be3-9bafbb1dfcc2&signature=AAH58kEkmGNpRvF8WoRp8kzdh_qBgyCykA&pageId=65271197703&placement_guid=4ddb4d3b-e751-485e-9a74-835de4f3943f&click=18e4d048-bdd4-4026-b71c-dfee035eccf4&hsutk=ddb27e157e01fe1bd7e36d06fe31d012&canon=https%3A%2F%2Fbusiness.nextdoor.com%2Fen-us%2Fpublic-agency%2Flocal&utm_referrer=https%3A%2F%2Fbusiness.nextdoor.com%2Fen-us%2Fpublic-agency&portal_id=5713048&redirect_url=APefjpEZ797AKMwUIAv7JXycpDVbnd_buOu28Rh14ltjXhdcSfDVKUiH4URAmnKByFiImx8pHUGfCGet06bIsuHthsvYY-CqFBX4j0jlgr8jVAcho3sKUw3oMQA-trYZ3ulqdM2Abvxv6UxjIh2rOxRzg9eTj1hBrwVgFYHIk6NCZ99iT5qAp9S06uZOmKfL_UsjtVbLoXihA8UCWxBSOFmAQxGzqhydZu_Cuw_P0VfASgyTIVqdqxXYEa6Q7EHiApKyw8saS3483iChIegaopwoN2g5ostTQbEhx269WbMRN7A9yYXGNB0&__hstc=1713326.ddb27e157e01fe1bd7e36d06fe31d012.1661889383347.1661889383347.1661889383347.1&__hssc=1713326.2.1661889383347&__hsfp=476861057&contentType=standard-page
https://business.nextdoor.com/en-us/?hsLang=en
https://business.nextdoor.com/cs/c/?cta_guid=6cb05dbe-6b60-4905-9803-e1c94eda3945&signature=AAH58kFjxu1mii1tM8eHjfHmU6lyfOEe1A&pageId=65271197703&placement_guid=ceb0d3fa-e5e0-466b-82eb-810b303a66ad&click=5fd316d9-7923-41d3-876d-5dd1c44fcebf&hsutk=ddb27e157e01fe1bd7e36d06fe31d012&canon=https%3A%2F%2Fbusiness.nextdoor.com%2Fen-us%2Fpublic-agency%2Flocal&utm_referrer=https%3A%2F%2Fbusiness.nextdoor.com%2Fen-us%2Fpublic-agency&portal_id=5713048&redirect_url=APefjpFYsOSNK8o-jkz8O5QeEaT49KPGmpKbEGW0liVcKbivwN2UBdt_MGhLfxV0zSWqSYGjvtQcf_aAkmPiI4lr_GQwoPl_mCQqo5AsWV1g17vLFyreJGVd6c221Ix9xYpUIAvyjgaecRkiLfDPqKVSJwZTreqZien_hd6c_PFLT9227Y2sWqj-x8XLNR0nO86wNZytigu4ukYlnKBASDzZHleyCfjZEAkqwTepkimzf3jG2OMbzSdi6ZzMd-ATLKzwk9hBvom1vJWpvweFRoOhZYYOpDVMWVVqDYBOKuRAtoWwlsbkxus&__hstc=1713326.ddb27e157e01fe1bd7e36d06fe31d012.1661889383347.1661889383347.1661889383347.1&__hssc=1713326.2.1661889383347&__hsfp=476861057&contentType=standard-page


Tap into the neighborhoods you serve

Nextdoor’s public agency platform helps you connect
with real residents in real time. Share events and tips
with the community, or emergency alerts in
critical situations.

Geotargeted messaging
Alert a neighborhood in need or update an entire

service area.

Instant reach
Unlock access to an automatic network without having to

build a following first.

Real impact
Reach real people right where they live. Build direct

relationships with them and drive awareness in

the community.
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8/30/22, 12:31 PMRoundcube Webmail :: We’ve approved the application for Guadalupe-…yote Resource Conservation District. Welcome to the neighborhood!

Page 1 of 2https://gcrcd.org:2096/cpsess9952833743/3rdparty/roundcube/?_task=mail&_safe=1&_uid=76187&_mbox=INBOX&_action=print&_extwin=1

Subject We’ve approved the application for Guadalupe-Coyote Resource
Conservation District. Welcome to the neighborhood!

From Nextdoor <noreplyagency@nextdoor.com>

To smoreno@gcrcd.org <smoreno@gcrcd.org>

Date 2022-08-30 11:46 AM

Hi Executive Director/District Clerk Moreno,

Congratulations, and welcome to Nextdoor for Public Agencies! We've just approved your application for Guadalupe-Coyote
Resource Conservation District. Create your page today to begin communicating with the neighbors that you serve by clicking the
link below.

Be sure to sign out of any other personal Nextdoor accounts before clicking the link. If you're having trouble, try clearing
your cache and trying again.

Guadalupe-Coyote Resource Conservation District  Activation Link

Watch this short video to get started. You can also find our training manual here. 

Making your First Post

We suggest using the message below to introduce yourself and a poll to understand what information your community would find
most helpful. 

Subject: Hello from the [Agency Name]

Hello, neighbors! 

My name is [Your Name], and I am the [Your Title] at [Agency Name]. Starting today, we'll begin to use Nextdoor's free government
platform to partner with you and your neighbors to build community, improve quality of life, and keep you informed.  As a member of
Nextdoor that lives in [City/County], you'll automatically get our messages. If you no longer wish to receive our updates, you can
manage your preferences here: 

https://help.nextdoor.com/s/article/How-to-manage-agency-content?language=en_US

Please keep in mind that your Nextdoor neighborhood network remains private to only those of you who are verified residents of
your Nextdoor neighborhood network. We cannot see what you and your neighbors discuss; however, we can see your thanks and
replies to our posts. 
 

We will not be monitoring Nextdoor 24/7 and will respond to replies only as capacity allows. Do NOT use Nextdoor to request
emergency services. If you have an emergency, please call [phone number].

We look forward to interacting with you here on Nextdoor and learning from the experience! 
 

With gratitude, 

 

[Your Name] 
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[Your Title] 

[Agency Name]

 

If answers to your question are not found in the training manual , please fill out our contact form and we'll be in touch soon!

 

The Nextdoor for Public Agencies team

This message was intended for smoreno@gcrcd.org
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